Learning How to Provide Good Care: Education and Training
Previous chapters have emphasized that many aspects of emergency medical care are different for children than for adults. With the recognition of these differences comes the need to ensure that individuals responsible for the emergency care of children have the knowledge, understanding, and skills necessary to provide appropriate care. Evidence exists, however, that errors in various phases of emergency care for injured children have led to unnecessary loss of life (Ramenofsky et al., 1984). Education to prevent such errors in caring for injured or ill children must be a high priority for the public and for health care providers.
This chapter reviews the need for education and training for the public and for health care providers, proposes the desirable elements of such educational efforts, and discusses ways that such coursework is now presented and how it might be enhanced and augmented. It also presents seven of the committee's formal recommendations, which promote its view that better education and training are essential for achieving larger goals for EMS-C and that improvements can be made in a relatively short period of time.
EDUCATION AND TRAINING FOR THE PUBLIC
Parents, as well as others with routine responsibility for the well-being of children, play a vital role in preventing illness and injury, in recognizing (when prevention has failed) that urgent medical care is needed, and in gaining access to such care. Evidence suggests a variety of shortcomings in successfully fulfilling these roles, however. Parents are not always aware
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